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%HBZ \ RX Z LG LQG DVOP S®FRXUH | RUHEXFDRLY LOMHMG LQ WEFKLQI DERXWP RGHQ JHORAGH WP SR VD
FRP SDUDWYH CSSURDAK DQGWWH UHVRXURHY DUH R T HHG $EXI T HANGH %P HDQLQ) HOFK FDVHWXG. RITHWAKI | LELHQW
UHVRXURHV VR WDFK DV D \WIIQG DERQH XQUAKRX@B\ RX FKRRVH QRVR WEFK VIKH HOWLH FRXUH

$ PVSIF 0 CH-DUWFT

7 KLY FRXUH LV GAVLI QHG VR LOARGXFH BDLOHY VR
JHORAGHWYGEHY , WV GAMIQHG VR FUDMVSDRH\VR
FRQQHAAHDELQIV DQG FIW GVAXVMRQVVIR FXULHOW
HYHQW DV JIHQRAGHXQ RIXQDWMD FROAQXHV\R
RFFXUVRGED,
7KHFRXUH LY GAMI QHG Z I WH | RTRZ LQJ JRDY

o ( YDOXDWI SLRP LOHQWIKHRUHV DERXWZ K\
JHORAGHKILSSHYV DVZ HEDVWHRUHY
UHIDUEQI CRVRWY DQG DPARQV GXUQ) JHQRAGH

o GOW\ PDWU ™ AWMU JHORAGHDQG
DQDO] HVKHULP SDRWRQ AM HQV DQG

QRQ AMJ HQV DQG FRP P XQIMHVWIRXIK
HQIDIHP HQAZ LW IXUYLYRUP HP RLLY

WP RQIHV DQG DUAVAE Z RNV
e 8QEHIMIQGKRZ SHRSGVDQGFRP P XQWHY
UHEXL@ D WAUIHORALGH
e ' HYHRS DQDO VWADOWNLAY VMDWKHG \ RX
SURAHW DQG LHVSRQG VIR EXULHOWHYHOW LO
SXUXIWR EHQJ DOLQRWP HG DAWYH DOG
HQ DIHG JEREDCAW HQ
$ POFQU4A BCEBET
+66 DG +66
+ 66 DG +66
+66 +66 3R’
+66 +66 3R$'

UFVWNRQFE CZ 5X HF 1PK-DU

( FOPDEF 1F-WQUPO

JVRXDUIHQHZ VR WDRKLQJ JHORAGH WXGHY Z HBRP H

- HKDYH GHYHBRSHG WH 8 QGHUMPQGLQ] * HORAGH
3UP HJ_77 LJH 3 LIRMPWR VXSSRUAN HORALGH HGXFDVRDY

DVVKH QDYL] DWA VKLY LP SRWVIQWEXWFK DABQI LQJ VRSLF
LQ VIKH FAWVMRRP 7 HDFKLQJ DERXWHQRAGHFDQ EH
LOAHAE® GlIILFXOVRUP DQ' UHDVRQV WDQILQ) IWRP WH
KHDWAZ LHQRKLQI FROWIWDQG UMV RN VHARQGEDWY WDXP DR
H | CRAMDWAHH LY DQ HYHU HYRMQJ ERG. R VAKRDUKLS

VKDAR WAQ GRHV QR HAADQMIWG LR UAVRXURHV I RU
HEXFDWRQDOSXUSRHY ©  HPUHDMG WKLY SUP HU XMQJ GMRQ
SOQVDQGFROMONLRP WH  * HORFALGH DI DLOWAIMH
7XWLLQ5Z DQEDDVWHFDHWYG.  VRKRSH X@ P DNHWLY
VDN D QMBI EMBW GDXQAQJ B\t QUHM] LQI FXULHOW

NQRZ 4G HDERX\WI HORALGH 6SHALLFDED WLY'SUP HJ
FROWLQVVXP P DUHVR FRUH TXHMARQV CERXWI HORALGH
JURXQGHGLQ FXWAQ) HEIH SHHU UHYLHZ HG UHVHDURK DQG Z WK
DIRFXVRQWHKXP DQWRY R JHORALGH 2 XUKRSHLYWDW
KLIK VAKRROHEXFDRWY FDQ EHOH LWURP WLV SUP HUDVWH
SUHSDUHVRR WDRK DERXWI HORALGH DQG | HOHRXUH ERWK LQ
WHUEDANI URXQG NQRZ GB13) H DQG LQ WHUSHEDIRILFDO
DSSURCFK 7 KLVSUP HJLVCSSURSUDM I RUP LGGBIVAKRRO
HEXFDWRWY/ DV'Z HID WRXJIK WH DFFRP SDQ\ LQJ BAMRQ SOV
Z HHRUDMG Z LW REHUGTLOHY/LQ P LOG DQG Z RXG QHG\R
EHDEDSWG
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3FDPN N FCEBUPO

7 KHFRXUHZ LGH SBRHHP RARQDE AKDIBQILQ) DQGVHMMWYHP DMID0, WYLP SRUBQWR EHILQ )
| RAMIQ) DFOWUIRRP FXOXUH IRRWGLQ P XWDOUHVSHRADQG FLYLOW |, | WP HDABRZ V FRMGHUXMQI ROHR
WHI RTRZ LQU VE R) DAQU + IMRY DQG 2 XWHYHY DAAYIMHYRUDMP LOUDPANW VR FUHDM D UH GRAWYH DQG
HIDIHG GDULQI HOYLLRQP HOWV
.GHOW\ 1Q) DOGS$1LLP LQJ &RHY DXHY_ ) DAQJ + IMWRY 2 XUHYHY:  KLGIWLY DRAYIW LVIRUP LGGB
VAKRROWXGHQW P D\ EH DEDSWG VR DIRZ. REEHUMMGHIW R LGHQAI  DQG\KDUHWHUSHYRQDO
YDOHV WP D EHSDILHG Z LW WH DPAYIW EHERZ. RUXVHG DRQH
SMMRRP &ROAMPW HOFKLQ) 6WDWA\ ) DALQJ + MR 2 XUWHYHV7 KLV CPANMW XSSRUVWH
FUDARQR FIWQRWP VWDABLRP R DWRXJKWXCDQG UH GRAYHFRP P XQW

© HUHFRP P HQGWMJQLQI XS IRUD IUHHS 6& BKRDK L: - LVGHW$ FFRXQWDQG) + $2 DFFRXQUWR | DAAOVDM
WDRKLQ) FHDLQ DRAMWHY

" JBM PUF

* HORAGH HEXFDARQ LVQHRHWDY  EXVHEXFDRWYP XWWAHDG FDLH XA : HQHHGVR EHFRIQ DOWR QRW
LQGXAQ) HP RARQDCH KDXWRQ LP RQJ GDUHYR DEDJHY : IMRXU  KRXUQHZ VR F®! WH

JEEDD DARQR P DWRRP P XQIFDWRQV DQGWHDGYHMR VRADCP HAD Z HFDQ DAAHW DOMHQHZ VIURP
D@RYHUWHZ R DQGD@AP VR WHGED 6R Z KHQ WXGHQW FRP HLOR WHFODWIRRP VR G CERX\WDQG

HQIDIHZ LW WHH QL LEXQWRSLEY WH DIHANHD DOR EHQJ EDUDIHGE\ WWHZ RUBVSIREGP V' DQG I RP
P XGMS®I CFRHWSRQN RAMGHR WHFDWMRRP : HWXVIXQWH LOPHDMQI UMNR! LQGXAQ) HP RARQDO
H KDXVARQ DQG Z WK IWD QXP ELQI H I HAWZ KLFK FDQ SURP SWBDLOHW VR \VKXWGERZ Q 0 XK LQWH\DP H

Z D WDADGXAVADQH SHIHQFHEXUORAWAR VRR FDQ\ RXWK $ QG Z LW EXUQRXWADQ FRP HD UHGXPARQLOQ
HP SDIK\ DQGFDUQ) $\VWKHUMR! | XUKHUSIOQ) RQVR DJIURZ LQJ AKHANDVAR VR GRV HOXFDVRWY/\KRXTS EH
SURDPAYH LQ SIRWPAQ) GDLOHY I URP EXLORXW) RUH DP S Z KHQ Z H DIHWDFKLQ) WHVHVRSLFY Z HDAR
LOFRUSRIDM GMRQVR KRSH UHVAHORH DQG RSSRUMQMHYI RUHQIDIHG DPAMP - 7 KXV WH FIWURRP
EHFRP HVD\SDPH QRARIVAYRUEHBDI XHUQD \ RXQJ P LQGVZ IMK SIREGP V EXVWDOR | RUELDLOWRWP LQJ DQG

Z RINVKRSSLQI VROMRQVDQG FUDWYHSUREDP  \RMQJ RSSRUMQMHY VAR : HQHHG VR EHFDUH XOR QRW
SXVK WHGHW VR DWSSLQI SRIOWZ KHHWH. LOWWDG EHFRP HKDUEHQHG RUWRS FDUQJ DVDFRSLQY

P HAKDQWP  7KLVLVDOR DKHDOM\ H HIAVH I RUHGXFDRY VRR DVZ HEHQH IWIURP \KHVHP HADIHVDQG
GMWRQVDVZ HD6RP HAP HVWHEHWZ D VR WDRK WLV/LVVRR P RGHOMDAEHKDYLRU DANQRZ BGILQ) DQG
HQWXUQJ WWDWZ H DEKDYH D W KWIR JR RXVDQG H SHIHOFHSM DQGMA QRWRQO DVD SUHYHWYH SLDPAFH
GHMI QHG VR SUHYHOWH KDXVARQ VKRUIHXS RXUUHVHYHY DG KHS XVVEZFNGI WWRVH SUIREGP VVRP RURZ  EXW
DOR [RUMHVDNHR MR WHD
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$ PVSIF %-TDSQUPO

* HORALGHN.GDIGP RIHSHRS®IGXUQI WH ™ FHOWU WDQ DADAMHZ DYRUKRP LAGHFRP ELQHG DQG
JHORAGHVKDYHDOR LP SDAMG KXQAUHGVR! P LARQVR RHYZ KR KDYH EHHQ YLPAP 1] HGE\
YIRGIAH QVS@AHP HOWDQG GHIEH.DMH | RIVVR GHMAR. DFXAOXH 7 KLY FRXWH LV JHDUHG VRZ DG
DEAHMQI M P DVRUTXHWARQV DERXWIMLY JUDYHFUP H LOFOXAQU

: KDALY JHQRAGH'

© K\ DQGKRZ GRHVJIHQRAGHKDSSHY'

© K\ GR SHRS®! SHSHADM JHORAGH'

: K\ DQGKRZ GR SHRSGI UMM HORALGH'

+RZ GRAW HYV FRP P XQMHY DQG ARXQMHY UHEXLAS DI WU HORALGH'
+RZ FDQZ HSWIHYHQM HORAGH'

7 KH F@DW Z LApDCEHW VKHVH TXHWARQV YLD | LYH P DNRUFDVH WXGEHY  LOFXALQJ VKH$ WP HQLDQ
* HORALGH VKH + RRFAOXW&DP ERGD * XDVWAP D YRVQLD + H] HIRYLQD DQG5Z DQGD VMRXJIK
IWZ LEOHRQM.GHUFXUHOWI HORAL.GHV DVZ HD

&YQFDUFE - FBS2IOH O VIDPN FT

6VIKGHOW Z L@EH DEGH VR

e (QDIHLQDGYDQRHG LQ GHSW VFKRDMW H SGRUDARQ R JHORAGH

o ' HP ROWDWI D GHYHBRSLQI VHOWH R VHD DV D GDUDHUMWURXIK UH BPARQ VHD DWHWP HOW
DQG FUDAYHZ RIN EXLEEQI RQ SURUH SHIHPAHVVR URVSRQGVR QHZ. DQG FKDIBQILQ) FROW] W

e ' HVAUEHDQGDQDO] HDWQIHRI SHWSHAMMHY RQ JHORAGH DQGKRZ. WAL IHYDRIRW SRIWADO
FX@UDO QDARQDO J GREDO DQG RUKIWRUFDCARP P XQMHY

o ,GHOA\ HGPRQ DQGDSS® WHNQRZ BIGIH WA DQG AVSRUVRQY IHTXLLHG I RU
LOVAFXQOXLDOFRP SHWQFH DV D J GREDOAY HQ
o $QDO] HDQG FUMINXH VIKH LOWUIHPARQ Rl FRQAHSW R MVAFH GLLTHHORH AW HOWKLS DQG

KRZ WHVH LOMIDRAZ LW FXEXUDOADGMRQY VWWKRMUHVR! SRZ HJ DQG RUDGYRADA | RUVRALDO
FKDQIH
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PUVBUPOT 4 U BUFN FQU

. KDW( YHY RQHZ LG UMIRQH SDIHWIWP HQWH GPAQ) RQROHR VERRSWRQYY  WKHU
P RAYDARQVIRUMXG LQJ JHORAGHRU  WHLP SRUBQFHR WXG LQJ JHORAGH 7 KHQ WXGHOW Z LaD
LH GRARQ Z KDWKH. FDQ GR DVDQ LQAYLGXDOBDLQLQ) DERXADQG UHVSRQAQ) VR WKLV JWDYHRUP H

S K KHQLARRP HYVR SUHYHAQD DARAMHY QR QI B SHYRQ RUSURMPAFDQ WRS DJHORAGH
+ RZ HYHU HYHY RQHFDQP DNHVRP HNQGR! Gl IHHOFHIQWHURZ QFRP P XQW RUEH RQG WDW
KHSVVR | XUMHVRGLDORH SHORHEXIGHQ) LOWLILRXS GDBRIXH FRP P HP RIDARQV RURWHUH [RUV
WKDVAXSSRUA HORALGH SIHYHOMRQ , Q RIGHUMR EHMAUGMAHQ KRZ HYHY RQHFDQ P DNHD G IHHQAH
VUKGHQW VKRXTE WLON WKURXJI K WH.UVSHAL LE UHDMRQVKLSY RSSRUMQHY VNGV RUUHVRXURHVWDW
WH KDYH

SFTUN PQZ &CHBHFN FOHPVIOBM

. KDW( YHY RQHZ L@y UW D\VHIHVR W KRWHSROWHY - HWKHUMHG VR VSHALLF SURP SWRUDVIUHH
ZUWV WHDWEQI WKHWWAWP RQIHY WRUHY DQG DUMMF Z RNV WDWBDLOHY HIDIHZ W
WURXIKRXWIMHMVHP WA

2K 7KURXIKRXVWKLY FRXWH WXGHOW Z LHI DIHZ M KHDY\ P DIMUDO DQG MLYLP SRVBQWIR
KDYH DQ RXVWWR LOMDPWZ LW, DQG WLON DERXVWKLY P DIMIDO%H RQG WKLY KRZ HYHU DIRDOR! WLV
FRXUH LOYROHVHQIDILQJ Z LW SUP DY VRXUPHP DWLIDYY 1 LRP \IXUYLYRLY DQG VKLY DALIQP HOW
SWRYIGHVDVMKAXUHGZ D VRGR\R

(QIDIHP HONMRXUDOY LSVWR 3 LRVLCGHWR 6VXGHIOW
7DNHWP HVR WLON EH RUH\ RX WEUAZ UMQJ
e <RXUNRXUQDOLY D SMFHWR VKDUH\ RXUKRXIKW 1HHIQIVDQG TXHWARQY UHI DUELQD FRXWWH FROWOW
DQGWSLFDED DWAP RQ\ VKDWY RX VMO VR DV SDWAR FODWRUDVKRP HZ RIN
o <RXUDXAHQFHLV\ RXUHD DQG\ RXUWLFKHU WRXJIK VRP HAP HVIVP D EH\ RXUSHHLY

TV RXTHHOWMAN W TUHHZ UMY <RX FBQ DOR XVHRUHDWYHZ UMJ DQGW DSRHP RUDWRY
<RX Z LKODOR EHIWGHG RQ \ RXUH | RIWWRXI KWX@HW FRP SGWRQ RUHDWYIW DQG FXURMW
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ANAHFTUFE " TTHON FOO

0Q&E

- KDW$QRS HSRUILOD@ CSSHIUHG RSSRUW VKH HAVRUDOSDIHLQ DQHZ \VSDSHJ 7RED. WHWMLP
RS HELVXVHGP RIHZ LGHY DQGWSLFD® LOFOXGHVDFROP QWDAWHSUHHIWWHVARQ LQRP HG
DQG I RFXVHG RSLQIRQ RN WHZ UMMURQ DQ MXH R UHBYDQRH VR DV HMG DXAHQRH ) RUWKLY FRXUH
HYH) RQHZ L@EHZ UMQJ DQRS HG

S K BWGHWQXVHWHRS HG VR FRQQHPAFRXUH P DMUIDOR FXUHNHYHOW DALMY
WHP  / HDUQLQJ VR Z UM RUP XGAS®I DXAHUFHVLYLP SRUBQWDQGRS HGVFDQ EHLQ OXHQADO

&RP P RQ &KDIDPMUIMAFVRI DQ2 S ( G @R 6KDUH Z LW 6\XGHQOW
e 7\SIFD® GWWDQ ZRUV DQGRWQDRXQG

o &ODUD CHIQHGSRIOW

e UMMQIRUDJIHHDOHSXFDWG DXGHAH

o SROEIQVWHVARQY XQTXHYRFHR WHZ UWAJ

4 XHWMRQVVR $ W <RXUHD : KHQ: UMKJ DQ2S (G
e $P , P DNQ) DFODUSROQW

o : K\ \WKRXGWRP HOHFDWH'

e 'R, KDYHDVSHAILF DXGQHAH'

7RSIFDQG7KHP H

$ WKFPHWIXCRS HG SIHRH VKRX@ KDYHD FODUD GH LOHGVRSLF DQGWKHP H

e 7RSIF WHSHYRQ S@AH IWXH LOAGHIWRUWKLQ) WDALWHSUP DY |RFXVR WHSLHH 7KH
VRSLF LV XVXDED WIMMG LQ WH | LWMSDUDI UDSK

e 7KHPH DQRMHUGNYHOR P HDQLQI VRWKHVRSLE : KDALVWHEL) RYHDUKLQ) LGHDR WHRS HG'

. KDAW\ RXUELRDGHUSRIQW : K\ LV\ RXUSRIQAIP SRURZQW/

@S @BWGIRP WH+ DUYDUG. HQQHA 6RKRRCR * RYH.OQP HQWKDQGRAWRQRS HGV . PEFSO( FCPDEF ]



5 HMHDUK

. KLBIRS HG SIHAHVDIRZ Z UWMYVR LOFXGHWHURZ Q YRIFHDQG H SUIHWDQRSIQIRQ RS HOV\KRX@
WSLFD® LQYROHDGHIUHHR UAVHDUAK 5 HVFDURK LQYROHVDFTXLUQ) 1 DAV TXRDARQY AVIDARQY RU
DI RP VRXURHVDQG SHIRQDCREVHIYDARQ

2 SHOLQIV

7KHI LUMAOHR DQRS HGLYAXADO 7 KHRSHALQI $KRRNVP D\ JUDE WH UHDGHIV DMAMRQ Z WK D
VARQJ FOIP  DVXUSUMCQJ | DRWDP HESKRU DP \ WY RUD FRXQUWAU LOWIMYH REVHYDARQ WDW
HOAFHYVKH UDGHULQR UHDALQ P RUH 7 KHRSHQLQI DOR EUH O @ VWHIRXQGEDWRQ | RUWH SIHH

(QAQIV

( YHY JRRGRS HG SIHHLQFOXGHDVWRQ) HQAQI 7 KHHAQ]
e ( FKRHVRUDQVZ HYLOARGXPARQ

e +DVEHHQIRMKDGRZ HGE\ SUHFHAQ) WHP DIAF WIIWP HQW
o, VWHOWMDQGRWQP RWP HP RIDEGIGHRLO

e &ROWIQVDILODCHSISKDQ RUFD@YWKH UHDGHUVR CPARQ

$ BOTUWPCF 13PHDU

) ILP HZRWN * 5$636 3HJRUP DQFH7 DMV
. KDAf RDOWVVREHP HN/

: KDAB ROH LVWKH GDUOHUSD, LQ"

: KRLVWHS$ XGLHORH!

© KDALY WH\VSHAL LF FKDEBQILQ) 6LVKDARQ!

© KDALY WH UHTXLLHG 3HJRUP DQPHRU3 LRGXPW

04 Z KDASVIDQGDUEV &UMALD Z LADMHZ RN EH HYDOXDMG'
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1FSPIN BCDF 5BTL 0 QUPO  %-THOB . VIFWN &Yl LU

7RGMIQDP XVHXP H KLEIMZ KLFK HEXFDMVWH SXEQF DERXWRQHR! WHIRTRZ LQ) FRQAHSW
o 6LP LOUMHYDQGWHP HVDRRWJIHQRAGHY |RUH DP S®IDMIFNVRQ YLPAP VRUUMMMWEQRH
* RDO e $ IRFXVRQVXULYRWDQGWHUH SHIHQAHVIRURQHRUP XGAS®IJHORA.GHY

7KHH KLIEWYWKRX@H SRHKRZ WHJHORAGH D HAWG AW HQV QRQ AW HQV DQGHALH
FRP P XQWHY DVZ HIDVWH@VAQI GUCR I WRQ VXULYRY

<RX DUH DKIWRUFDORXUDRUZ RINQJ IRUDKXP DQ UJKWP XVHXP RUDP XVHXP GHALFDMG\R D
5ROI VQI®IJHQRAGH <RXUNRE LVVR FUDM DQ H KLEWZ KLFK LVHQIDILQ) WRXIKWSURYRN.QU
KLWRUFDED DAFXUDM DQGLQIRUP DARH

0 XVHXP YIMVRY LOFOXALQI WXGHOW HEXFDRWY/DQGP HP EHYR WH JHOHIDCBXEQF Z KR ONHO
$XAHFH NQRZ @MB! DERXVWMHJHORALGH V \ RX DUH SUAVHAQD  <RXUH KLELWWKRXGBLQIRP HIDIH DQG
HOFRXUDIH UH BPARQ

* LYHQ JURZ LQJ QDARQDCDQG LOMODARQDOLQMMHWALQ\ RXUVRSLE WHP XVHXP KDVGHAGHG R
FUDMDQHZ ZLQJ 7KLVH KLEWWSDFHZ L@ RAXVRQWHKXP DQH SHIHAHVR JHQRAGH QRW
6 LDWRQ RQO RQWH DARAVHY EXVRQ WHURQ MWAQJ LP SDRMLQFXAQ) WHZ D\ FRP P XQUHVKDYH
UHEXLOV<RXURKDUI HLVVR GHAVLIQ DQH KLEWVWKDAL KIWRUFDED DFRXUDM GHHSO P RVIQU DQG
WRXIKWSLRYRN.QJ

<RXUH KLEWP XMNQFOXGH

o $ P OQZ UMM SDOHIQARGXAQ) WHKIWRIFDCFROM VR WHJHQRAGH

o $ IFHDMUHGWRY DERXVWXUYLYRY UMMMWEQRH RU\ RXURKRVHQ WHP HIQFOXAQI SUP DY DQG
VHRRQEDW \RXURHV

o $WBDWWA R YWXDCFRP SRQHOW P DSV SKRWRIWDSKY DUAICFVRUDWZ RIN

SRGEW o $QLOWMDPAYHRUH GRAYHFRP SROHOWS VSDRHIRUYLMVRUUH GRARQ RUVR DQVZ HUD

WRXIKWSLRYRN.QI TXHWARQ RUVRP HRWHUZ D\ 1RUYLMVRY VR VKDUH KH.UI HHDQIV DERXW

WHUH SHIHOFH

e $ QIIVEORUKDQGGUIZ Q@ RAWR WHH KLEWWSDAH

o $ WIIRUWHH KLEWW

e $  SDUIWSK FXIDRUVMWIMP HOWQZ KLFK \ RX H SGIQWR\ RXUP XVHXP VIXSHYVRUWH
UDVRQ | RU\ RXURKRIFH

<RX H KLEIWZ LAEH HYDOXXDMG RQ WH I RTBRZ LQJ FUMAID

o +[WRUFDODARXWDA DQGGHSVW R UAVHDURK

&MUW R FRP P XQIFDARQR! LGHV

$ SSURSUDM CSSURDAK VR WKHVHOMMYIW RN WHP DAMUDY
&UHDAYW DQGWRXI KXEHW

/ HYHOR' GHELA.Q FXUDRUIDAP HOW

6\BQEDUBY
& UMID

. PEFSO( FOPDEF ]



1FSPIN BCDF 5BTL 0 QUPO " SUBDU

7R UHSUAMHOWAP HSHURGVRI JHORALGHWURXIK WH FOUH XOWHBRARQ LOMLSIHADARQ DOG
H SOQDARQ R DU DRW 7 KHVH DA CPW \KRX@ UHSURVHWERW GRW DQG HOGXUDQRH DQG KHS
\ RXUDXGHFHXQGHIMIQG WH QYHGH SHIHOAHVR JHORALGH VXWYLYRWY DOQG YLPAP V

5R®

<RX DUH D WYGHAKIWRUDQ Z RINQJ VIR ERMAUXQGHIMIQGWHLP SDPAR JHORALGHRQ AW HV
QRQ AW HQVDQGFRP P XQMHY <RXUZ RINZ LADFRQMEX\VM VR D WX GHNFUHDMG DURKLYH RU
QA\VSM R DU DAV Z KLFK UHSURVHQWIMH I HORAGH V \ RX KDYHWYGHG

$XAHFH

<RXUDXGHQPHDUHIHIRZ WHGHQW HEXFDRWY DQG RIKHLY/LQ\ RXUBDLQLQI FRP P XQIW Z KR Z DQW
VR BDUQ P RUHDERXWKRZ JHORAGHLP SDRMG UHDOSHRS® DRIRWWP H

6LNDMRQ

<RXUFDW LV SDUAASDARQ) LQ DGDUQLQI LOMDWYH VR KHS SHRS® ERMAUXQGHIMIQG J HORALGH
WURXIK SHYRQDOWRUHY DQG P HDQLQJ | XCDWAICFW $ VD WXGHAKLWRUDQ \ RX"YHEHHQ DINHG\R
LGHQAI\  DQDO] HDQGH SMLQ | RXUDVAI DRV Z KLFK LAXMADMWHLP SDPAR WH JHORAGH DRIRW
IRXUMP HSHURGY <RXUZ RINZ LGFRQMEX\W VR DQ DURKLYH R DUAICPVWITQ) WHWRY R \WKH
LQAVIGXDYDQG FRP P XQWHVLP SCRMG

SBRGFW

<RX Z LaUHVHDURK DQG FUHDWM D SURGXPWMDASURVHQW | RXUDUM DRW HDRK UHSURVHQAQJ DWP H

SHIRGR JHORAGH

e/ UHEHRHWHJIHRACH

o /UHDABIWN ZKHQIURXSVEHRP HVELIHMG

o * HORACH

o SHAUDWQI / UH KRZ \XUMLYRWYDQGARP P XQWHY UHEXLOV

) RUHDAK DUAI DRAWLGHQAI WKHWP HSHURG Z KR Z RX@ KDYHXVHG WH DUAI DPADQGKRZ DQG Z KDW

LVXMEIY\ RX DERXWIMHWP HSHURG RUMHLQAYLGXDY FRP P XQMHY LQYROYHG LQ WHJIHORAGHLQ
ZRWGY

S UMD Z RUGLOARGXPARQ VR WWKH.J HORALGH WDAHWREQVKHY WH KIWRUIFDOFRQWM, WRU\ RXU

DUAICPVDQGZ K\ IWEVLP SRUBQUIR GDLD DERXVWRGD,

© UMD SHYRQDOH GRARQ DERXVWKH SLRWMPWVLQ \ RXUBDLRLQD VR DWHP H\ RX WXGHG IRU

H DP SGIP HP RY LGHQAN UAMOHOPH RUMMARH , QFOXGH RVIMARQV | RUDWAI DRV KLWRUFDO

UMDURK GMVSM \ RXUDUA DRWRUSKRRVR WWKHP DIRQU Z LK WHW] W RX FUHDWAG LQ DVACH

GHAN RUDQRMHIWSHR QLI LVEOSUHVHBARQ VIR EH DEGHG VR DQ DURKLYH

6\VRQEDUWBY
& UMD

<RXUSURMPWZ LGEH HYDOXDMG RQ

e +WRUFDCDAFXUDR DQGUHBYDQRHR WHDUAICAW

o &@MUW DQGWRXIKWXK@HWR \ RXUH STQDARQY

o 2 YHDDWMRY WD DQG HP RARQDOHGXFDARQDALP SCRW
e 4XDOWR ZUWMQH SIHWMRQ

. PEFSO( FOPDEF |



N QPSBOUS NBTT/ PUF

7 KLV FRXWH FRYHLY HP RARQDOFROMONDOG YHY VHOMMYHVRSLEY , Q @IKWR WLV
SGDHOP VR AMDIUHHZ IWRXEHRP LQJ GMIUHDE®! DQGZ LMK UAVSHAADQG
ALYLOW | RUHYH RQHLQ RXUFRXUH 7 KHDPAMWHYLQ WKLY FRXWHZ LaH SRVH\ RX
VR\VRP HR WWH J U-DWAMP RIDCDQG HMLFDOG.GP P DVLQP RGH.Q KIWRY

4 XHWRQV DQG WXGHNGLHAMG AVPXVMRQV DUIHHORRXWDIHG 960MDOR

UP HP EHUMKDAAHVH VRSLEY WAQG VR JHOHDMP RIH TXHWMRQVWDQDQWZ HY : H
Z L@V UHWBI Z LI WL KIRY. VRRIHAHU , W HAHQWDOMDY RX DI UHH R
SDWARLSDMLQ DFDWRRP Z KLFK Z HBRP HV QDI UHP HOWDQG KRORW HDRK

LQAYLGXDOV SHARQDORXUOH. VR XQGHIMIQAQ]
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&TTFAUBM VIFTUPOT

o : KDAVJIHQRAGH

o : K\ GDUDERX\WHRAGH

o : KDAVWMAP RQ"

o : K\ ODWDZIW WMAP RQ"

( VEXH 2 VFTUPCT

e : KDADHWHKIWRIFDORWLQVR WHWLP $IHORAGHS

o +RZ LVIJHORAGHA!IHHONWRP RMHIWSH/R JE&REDCFUP HY

o K\ GRWU/LYRYDQGRMHY FKRRVH VR VKDUHWHUWRUHY YIDWAMP RQ. "
o KDAGRHVIWP HDQWR UHVSHRAASHRSGIVWRUHY DQG QYHG H SHIHOAHV'
0 CHEDUWVFT 48 #"5-

o XQGHIMIQG WH LOWQDARQDOBI DOCH LQWMRQ R JHORAGH

DQDO] HWHFRQAHSVR JHORAGH

FRP SDUH DQG FROAWDWGH LOQMRQVR! JHORALCH

XQGHIMEQGWH YDOXHR WAMP RQ. 1RUGDLOLQ) DERXWI HORALGH
DQDO] H I LWKDQG DAFRXQW DERXK \WRUFDOHYHOW

FUMITXHSUP DU VRXURHV

| PUF

© K WG JHORAGH $1IWUP LARQVZ HHNABG GXUQ) WH-+ REFDX\VWMHLO MDWRCDCFRP P XQW YRZ HG
VR SUIHHW HIRAGHILRP. RFEXULIQ) LQWHIXWIH $1 HFYHUS$ JDIQ F8HDP HD ARP P RQUHUDIQ DQGWH

8 QWG 1 DWRQVHMIEQKHS D FRQMHIARQ DIDIOQWWHIRAGH - HSIWWHRUP LODT DARQR JHIRAGHDQG
WLV JGEDOYRZ VR SURHAWIHORACHKDVKDSSHIHG DIDLQ 0 RHSHRS®IZ HHN.GBGLQ JHRAGHRYHIWH
FRXUHR WHOWRHAXY WDQLQ DAKRP LAGH P DQUXIKWMY DQG UIHDWGFUP H/ DQGP DQ. R WRH
GDMVRAFXUHG LOWHSDVWILW HDLY * HY RGHKDVDOR UAXMG LO P DWAVSOR-P HOADQG Z LGAVSUHDG
YLRBCFH DQGLVKDVLP SDRAMG I DP LOH/DQ GXOMUHVIQLCAHAE®D KDWP IXCXZ D\ V

7RWYG JHIRAGH WY YMIOR FHOMUWHKXP DQ VY 3MAQ) WHKXP DQWRY DAWKHFRHR DQDOWDO
DQG HEXFDWRDCH I RWR T HYWHP HOGRXVYDOH $Q GRUMMGHWDURXQ GMHJIGEH DARP BIQHG
HEXFDARQDODSSURDAK WDWIQFRUSR DWA/ WP RQ \DQG D YDUHA/ R SUP DY \RXUAH/ GFDWQ) DQG
GDUOQ) WHKIMRY R DQLOWEGRHR P DWDARAW Z W SDUAEX@UI RAXVRQWHKXP DQWRY R JHIRACH
FDQ HI DIHGDUHSE DWKHFRIQMYH P RIDODQ @I HRAYH®YHY 7 KHLP SDRAYP HOVXUDEBICRARQD
WURXIK DQLQRUHDVHG LOM HANQ KIMRUIFDORSIEY Z KIEK LV IUDW  EXWDOR WURXIK LCRUHDVHG FDSDAW

| RUPUMFDOMQNQ) EHQ) DEGIVR ALITHH MWMALTHHD VIRIP VR LQIRUP DARQ DQG IWNRXUAVDQGR 1HJ
LQRUP H3 YDOOWRQY DQG DQ HKDQRHG FDSDAW VR I HHOWLQ NDQ GP RM 7 KLY DSSURDFK FDQ WXV SLRICH
NMGHOVZ LW QHHADL VRRY VR URMAMHSXV YW WHP %SDUDAIP LGHD NMHGE\ JHORAGHVKRDWY DV
QDY VR EUQ) DERXVINHVRADOG-DW R D JURXS DQ GRMHIGKXP DQ] LQJ VIFAEVRWQHP SR HSE\

H WHP VW
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0 VESAFX PGS | BU( FCPDEF *T BCE AT $ BVTFT]) PNEF / [ JBUSS

8 | BU(_FCOPDEF *T BCE *J $ BVTFT
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8 | Z-FBD" CPVU( FOPDEF

' U3DXCBDUNY 3DUNVZDVDY%DANYHMDQ IRKHS 6 $UP H3) RIAVZKRZ DVSDUAR \WH
CEHDARY' DRKDX &RQAHOADARQ&DP S1Q  HP DQ \DQ @MW DIWULHMQQ) \RWHS QMG
6V DQG UHMLQQ) VR AMIADQ @H MLGHG' U0 DUAD/ XWHU. LQJ -U DQGWHEIMOE LIKW

0 RYHP HOW+ HRQPHIAN-GWDWDVD LHX@WR KLYVHIRUVVR SIRP RMAMOLIKWIQ$ P HIFD

XWQ LQJ QRO IRBOAMDMILLY KHGEHD Q. BIAQ YHY WIWMLO KAVRXM 3DUINYUHFRXQMSD
WP HZKHD' U. LQJ DWHGKIP ZK\ KHKDGMLQ BWHE&IMCE LIKWO RHP HOMBDUINWASR\HWR' U

. LQ) R WHE®IDR R WH+ RBEDXADQGWHKRURYKHKDG Z 1M WHGDW DFKDX &RQFHOADARD
&DPS +HWRG' U. IQJ $, NORZ ZKDVWKHHD R ELJRA GRWON WHVROMRQWR ELIRA GRW
@H IRP WHWEQGSROAR WHELIRA |, "YHVHHRWDWDQ G GRQWZ DQ WDVWR HYHIKDSSHD
DIDLQYE DUNVWRN WHBWRQVKHGDUHG | LIKWQ) WDAVP DQGKDWHSRYQ KA XURSHDQ FRQAGHIV
XQEHJ1 O LRAFXSDARQ DQGDSSTHGWIHP VR KLY @YHS UHDDN LOWHS QWG 6\VWA/ KDUQHWIQ)
WHP \RFDEO] HDQGLQRP KIVAMOLIKWDRAYMP  \BON DERXVIMDAKLO JHSHAAMURXIK

WP RQ

oal&9-CDF #F X FFO( FOPDEF 8 BS$ SNFT BCE $ SNFT" HBIOTU
) WNBQIZ XU %S +BNFT 8 BNAS] $ | PDFT 1PHBN
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- FBSOICH 51 PVHI 5FTUN PCZ - FTTPO] 5X HF 1PKDU BTZCDI SPCPVT PS
JODBTT
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6QU " QUZIH" $PNBIBUN-FOT $BTFAWEFT

6 QU&TTFAUBM VFTUPOT

o +RZ FDQZHXQGHIWEQG JHQRAGH QRADY DQ LRIWAS HYHQWEXWDV D UHRXUIQ) UHSUHWIRQ R
KXP DQ WKW

o : KDAFDQFX\VHDFRP P XQW VR \SQADSDWADRQ) DADOHKQE UHIILRXY RUFPXQOXUDODOHY!

e : KDAVWHLP SDRAR GHKXP DQL] DARQ RQLOAYIGXDYRUFRP P XQWAHY

$BTF4WEZ ( VEIXH 2 VFTUPOT

e : KDAFRP P RQDOWHVDP RQIMAMHQRAGHVHP HIHIURP LGHOW LQJ WWHFDXVHVDQG P HKRGY
XVI—GLQPXO)&SCB{FD\HWXGJ-V'

: KDAFRP P RQZ DLOLQJ MLJQVDSSHIULQ P XGOS FDVHWYAEHY'

© KDARVLGHOPH EMVKHSVLGHOW\ WWHFUMAIDVR P HAAMH GH LQWRQ R JHORAGH'

© KDAMHP HVHP HIHIRP XULYRUWAMP RQ. "

© KDAGRHVVXULYRUWAMP RQ\ WIDFK DERXVKXP DQ UHOHOAH RUWH FRWR LODPARY!

AVHHFTUFE ' BN FXP3. &SFBDI $ BTF 4WEZ

+HDG + DQG + HDUAS PMIW _+ HDG + HDWVEROVALHOAH 7HDFKLQ) 6WDWAI\ _) DALQ) + IWRY

2 XUHYHV, | LQ JWRXSV WXGHIW Z LAFKRRVH RQHFDMIRY DQG DQVZ HUDABDWRQH TXHWARQ LQ WH
FDMIRY | LQGHSHQGHIMWDRKHY FDQ GHMLP LOHKRZ P DO\ FDMIRUHV TXHARQY VMGHOW Z LQD
DVZHJ

) RUHDARK FDHWXG WHH DUH DCAVMRQDCDRAYIMAV RX P D FKRRVHWR LOFOXCH

2 EMPAYHVIRUHDRK &DHEWXG 6: ' $7*

e $QDO]HSUP DU DQGVHRQE VRXUAHVVR LGHOW\ WWHNH HYHQW SHSHADRY YLIPAP V DQG
P RAYDAWRQV EHKLQG DVSHAL LF JHORA.GH GHP ROVADWQI XQGHIMIQAQU WURXIK DYLVXDO
JUDSKLF RUDQ HJ

e 0 DS VKHJIHRIWDSKLFDOGRADARQ R WWKH.J HORALGH

o ([ SMOQKRZ WWHHBPMG HYHMP HHAVWHFUMWUD R JHORAGHDVEH LOHGE\ LOMLQDARQDODY
XMQI HYLGHOFHIURP URVHDURK

o 5HSROGWRVXULYRUWAMP RQ. RQLOWIBRMIOHP RARQDCDOG HALFDOBYHYE. H GPAQ) RQ
WHURZ Q EHIH VDQG WH FKRIFHVP DAHGXUQI JHORAGH
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Bz " DUALFT ) JIUPSDBM POUFYUBCE 0 VWSAFX PGU F ( FOPDEF

%5-DUPOT 6 TF U F SFTPVIFT QSPWEFE BCE D PEVDUBEEJJPCBME-TFBID B EFOUIZ

o KDAKDSSHQHGGXUQI WHJIHQRAGH Z KRZ HHWKH YLPWP V/DQG Z KDWKDSSHOHG VR WKHP ™
e K\ WHJIHQRAGHVRRNS@H Z KR Z HHWH SH.SHAD/RLY DQG FRAIDERIDRY DQG Z KDAZ HH
WHUEHIH

o K\ MIVFROMGHHGDJIHQRAGH ZKDARH HBP HQVR JHQRAGH DHSUHVHOW

8 VHWH LQ RWP DARQ VR RUHDWA D J UDSKLF R DQY HU WP HIXOQH AKDWWMARY ERDLG HF VR H SMLOQ WH
JHRAGHDQGKRZ IMKDSSHHG <RX P D XVHSESHURU* RRIGH" UZ 1], QFXGHDJIJHRIWSKLF P BS
VR FDWP DIMVNQRZ Z KHIHWH J HORH.CH VRN SMHH

“BZ " DUNIFT 4VIMWPSSFTUN PQZ

1BSJ* $IWUZ DRKIQ) WHDAQ) XYLYRUMAP RQ. FRP SOM +HDG +HDW& RQFIHGFH HDFKIQ)
BWDWMI\ ) DFIQ) +IMRY 2 XHOHVIQGHSHQGHQ® RUIQ\P DO URXSV

) FBE

e : KDAQRWP DARQIRP WHYIG-RGAG\ RX DOHXG NQRZ DERXVWMH.JHORAGH'

e : KDNQRWP DARQLVFRQLP HG' : KDAUHP DLOVXQRHIQ' $ UIHWHHDQ | DAVWDADH
FROMMMG'

e  KDADGAMRQDAQRUWP DARQZ RX@\ RX MNHWR KDYHWR KHS \ RX XQGHIMZQG WH JHORACH
EHMAY

) FBSJ
o : KDAHP RARQVGRAVWKLY HYHOWDVHIRU RX"
o $UHWHHSDIAEX@UP RP HOW LP DJHY RUWRUHYWDMWMIQGE RAIR) RX" 1 VR ZK\ "

$ POTDFCDF

o : KDATXHVARQVDERXWDLLOHW HTXIW RUMMARH GRHVWLY HYHQALLLMVHIRU RX!

e : KDAFKRPHVAGNH ILIXUHVP DNH DQGZ KDAYDOXXHVP D KDYHJIXLGHGWRVH FKRIFHV'

e +RZ ZHHSHRSGILP SDAMGE WKLY HYHW $ UHWKHH SHRS®1 Z KR VKRX@S EH KHIB DFFRXQWEGD!' | |
\R KRZ"

3DUN 8 MQI WHRKDUA RX FUDMGLQ 3DUN  S@FH DAGDWMRQHSIHHR! LQIRWP DARQIWRP HDFK
VXULYRU\ RX Z DVWKHG LQ WH JUDSKLF RUDQL] HJILRP @MWFDW 0 DNHWHFRQOHAIRY H S@IQ
Z KHH\ RX DUH SXWWQJ WH LQIRUP DARQ DQG Z K\
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&TTFOUBM VFTUPOT

e : KDAZDVWHH SHIHOFHR $ WP HADQ* HORAGHYIPWP V'
o  KDNKRFHVGRSHRS®IP DNHIQWHIDAHR! LOWWVAAH'

( VEIH 2 VFTUPOT

e +RZ LVWHKMRIFDOFROM WAWHWDOR XQGEHIMEQAQ) WHHYHOWR WH$ WP HILDQ
* HRAGH'
e +RZ ZHHIQAVIGXDYIP SDAMGE WH$ WP HQIDQ* HORAGH'

0 CHEDUWVFT 48 #"5-

e JDQDQXQGEHIMEQAQI R WH$ WP HIDQ* HORAGH LOFOXAQI I QU LFDQAHYHOW SHRS®H STRHY
DQGWP HV

o [5SO WHFRQABWR UAVMEQRH DIHOR DQGHP SRZ HP HOAR WH CPARQVR! $ UP HQLDQV
GXUQI WHS UP HALDQ* HORALGH

o KXP DQ HWRVHZ KR H SHIHFHGWHS$ UP HIDQ* HORALGHWURXIK Z DIRKLQ) VIXULYRUDFFRXQW

e [D5SO WHFRQAHSWR URMMEQRH DIHQR DQGHP SRZ HP HQWR WHCFARQVR! $ UP HILDQV
GXUQI WHS$ UP HALDQ* HORALGH

e LGHOW\ DQGH SMIQWHGIIHHAZ D V$ WP HADQVXVHG UMMEQRH DIHOR  DQGHP SRZ HP HOW
RYHUMP H
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" NFQBO( FCPDEF " #SFQ WSAFX @&S) H 4D PPMIWEFOT | $-*$
1SPK-DU

51 F" NFQBO( FCPDEF ' HI UBS3FDPHQILIPO] *OP 51 F 41 BEPXT

-FTTPOT 6 TIH 7 EFP 51 F 1PN JIF PSB 4FSFT PG PVUY/CF $ NOJT |
( FCOPDEF &EVDBUPO
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1RM |HHOUHHWR XVHWHRVHMIGHYDW RXURZ QSDAH QROHHGWRIR@RZ UHRP P HQGHG' DV
OWMG RQWHWRS W KWARWWHUR WKH\WDGHV

$ POTB/DUCH B 50N FNOF PGU F " NFQBO( FOPDEF | ( FCPDEF
&EVDBUPO

1 RW 1HHO UHH VR XVHWHVH VDG DA RXURZ Q SDFH - QR QHHG VR XVH WH FRUHVSRQAQ]
GMRQS@QS$ D %R FRP SBWM WLV BMRQ

. PEFSO( FOPDEF ]



- FTTPO6 TIOH 4 VSMWPSS5FTUN PQZ | ( FOPDEF &EVDBUPO
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1 RM ( 11HARYHJI HORALGH HEXFDARQ LY DAW ERWAZ KHD IR T HY QRAVRBD FDXWRDY BBV EXW
DOR SRMYHP RIDCP HADIHARMYG-ON / DQIXDIH  WXVH LW\ P ERY WHYHY SIRFHWR! LW
DFTXMWRY  DORLCFOGHHP EHEGHGZ RGYHZV , WRIHYDS$P HAXP IRUMHSDWQI R FXGMUDO
NCRZ BGIHILRP RQHIHIHDARD VR WHCH V6 VHH( @Q B2 AV LQIXIVAES FRXUAHVIRU

6RADA Q) + XP DQAW% + HDUQI QRARQD ILRP \XUMYRWYR JHIRAGHEXWDOR IHAXHY DQG RMHU
XSWEQEHYR I HY MXGHIN DQRSSRIXQ W CRAMMAR NG URAXHY EXWDORDFVR IHAH
$WPHY7 : HIQHUZDVD* HP DQCDARDY KR I LLIWWP XJJBG SKRRIWDSKLE HGHFHR WH

$UP HIDQ* HRAGHIQKLVEHDEXANBIGUQ 1 REE: DU, DQ @ DVOWULGFDUAHDMGLOP XOAS®
* HP DQ&ROAHOADARQ &DP SVIRUZ UMQJ + WBUVR RSSRHWHSHYHAWRQR WH-HZV © HIGHU
Z DVOWUDZ DUEHGWHS LIKWRXVS P RQ JMH1 DARQ \VAEMIQDARQE\ <DGIDWKHP [RUEHQ) WH
RQOD * HIP DQZ UMUVR SXEQF® RSSRVHWHSHIHXWRY IRKH-HZV + HLYEXWRQHH DP S®IR DQ
RAQY SHIRQZ KRGHAGHER\VSHDNRWZ KHYKHZ M) WHGZ IRQJIGRQ J: KH) SRME®

Z HDYLQ) VRIMMHUWHWSRBRILHVR IHAXHUDPARY Z W WHWSRBRILHVR SHRSBIZ KR UIHAXH RU
WY LQ) WHDPNVWDWARP SUMHUHRAXHDQ GSWEQ BLMP DBRQ MCHWHURAXH LVH WHP HD
YDOOE®! : KHQZHWXG WHWRY R $WPHD 7 HIQ HZHP XWEGD @& RINDAKXG GDLOQ]
CQRARQD DERXVINMH URAXHY EXVWDOR DERXVKLY\VSHALLE DPARD \2A H DP LQQ IMHOYHY FKREHY
DQGDRAARQVR LQAVGXDYZ KR SO H3D LRBILQ  ($¥HD My RUDGEHALQ) WHKDUP VR JHIRACH
WYGHOWDUHSIRGHG Z W URBIP RAHYWH FDQ HP XOWIDQG SRUMYHH DP SBVR ZKRWH
FRX@ EHRP HDQGWHDPARQVWH  FRX@ XQGHENH 6XFK H DP SBVP D MMIEXWHA MXGHN
UHROHVRVENHDPARQ QRAL EXWINHD Z KHOWH Z MY W/Z URQ RO J3XUQ IMHFRXWHR WHU
RZ Q@M WXVAUHDAQ) RSSRIMQWA\R GAYHBS DIHHDARD  RIHANHD \RHAKHZ WHQRP VR
F\ WEQGH.P  DQGVENHDPARD
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&TTFAUBM VIFTUPOT

o : KDAZDVWHH SHIHOFHR + REFDXVLEAP V!

e : KDADHWHFRWR LOWWFH KDAHGDQGELJIRM "
o : KDARKRFHVGR SHRS®IP DNHLQWHICFHR! LOMVARH!

( VEIH 2 VFTUPOT

e +RZ LlVWHKMRUFDCARQM WAWHMDO/R XQEHIMIQAQ] WHHYHOW R WH+ RBFDXWY
e +RZ ZHHIQAVIGXDYIP SDAMGE WH+ RBFDXW

0O CHEDUWVFT 48 #" 5.

e HSMQZK\ -HZVZHHWHRHMDOMIHAR WH+ REBFDX\VW

e DQDO] HWH SURSDI DQED WIKQTXHVXHG B\ WH 1 O LVVR GP RQL] HWHUYLPAP V/

o GHLOHUAMMWEQRHZ LWKLQ WHFRQM WR VIKH + RERFDXWWY

o  GMVAUEHWHYDURXVIRWP VR UMWEQRHWDMRP H-HZ MK SHRS®HQUIDIHGLQ GXUQ) WH
+ REFDXWWLQFOXEQI VSLUWYDO FXOMUDO DQG DL HG UAVWEGRH

LOYHWAI DMWH WDQIHR UAMMWEQRH H 1ROV VKDWRRN SOFHLQWH: DY JKHAR
LOMSUHASUP DY VRXUAHP DMIDY  LOFXAQJ FASVR YIXDCKIMRY WAMP RQ. WDW
UHSUMVHOWD LDQIH R URVWEIQRH H | ROV DI DLOWAIH 1. O LUHILP HLQ ( XURSH
FRQGXPNQGHSHQGHOWHVADUAK RQDQH DP SBIRI UAVMWEQRH GXUQI WH+ REFDXVW
XQGHIVEQGWH FRP S®{ IMHVR Z DUAP H) UDQRH DQG WWH WUHDWR QRQ A HQV
GDQKRZ DQUGZ K\ FKLAEHQ KLG WHULGHAW

DQDO] HWHFKRIFHY SHRS®H P DGH VR IXULYH DOG KHS RAHY/ VXUYLYH

XVHDJWSKLE P HP RIWVR H SDQG RXUXQGEHIAMEQAQ) R KRZ WH@UHUKIWRY P SDAVDQ
LQAVLGXDOV@H
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1RM 7KIVLV3DW R D  3DWWHIHVRQ 7 KH+ RBFDXW WP HSHP WA HOFRXUWDIH
WYGHOW VR UHDG VWWKH HOAWH VHIHY
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&VFQFBO" OUTFN JITN GPN 1 0 SHIOT WP U F ) PWDBVTU] 64) . .

5| F1BU W/ B[J( FINBQZ] 64) . .
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" DUWLIFT

7RILYHWYGHOWDP RIHALHAMG RYHYHZ R WHHYHOWDQGLP SDPAR WWH -+ RBFDXVMVXH
WKH DPAYIHY DQGWAMP RQ. 1R WHWRY R * HED: HWP DQ. GLQ DVVRWELQWHSFDGHP \
$ZDGZLQQQ] LB 2 HEXUMYRUSHP HP EHY , WZ RX@B EHKHSI XOR | RTRZ DAGDWWRP HR

VKH DPAMMHVI LR / HDUQLQJ | RU-XVMFH2 QHBXUYRUS HP HP EHY 7KHIXQ@IL® FDQEHIRXQG

KHH 2 QHEXWIYRUSHP HP EHY) L® 86+0 0

. FEB - JFSBDZ " CBM] JH 15°QBHBCEB 51 F ) PNMDBVTUBT B $ BTU4WEZ
] &D PFT  3FGADUPOT

81 Z%EA4PNF $I1 PPTF WP 3FTDVF ]64$ 41 PBI ' PVCEBUPO
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127( 7KV/OMRQLYSDIAFX@UD EHOH LADA! \ RX DUHFKRRUQ) VR DA QWH &DSWRGQH
$ A DR PAMIW

5FBDI JOH " CPVU3FTJTUBCDF %/SIOH U F ) PMIDBVTUS U 1SN BSZ 4PVFT
] &D PFT  3FGADUPOT
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&TTFOUBM VFTUPOT

: KDAZ DVWHH SHIHQFHR! &DP ERADQ* HQRAGHYLFWP V'
© KDADIHWHFRWR! LOWWWAH KDAHG DQGELIRM ™
: KDWEKRIFHVGR SHRS®IP DNHLQWHIDRHR! LOWWARH!

( VEIH 2 VFTUPOT

+RZ LVWHKIMRUFDCRQWMW WAWHMDOR XQEHIMZQAQJ) WHHYHOW R WKH&DP ERADQ
* HORAGH'
+RZ ZHHLQAYIGKDY 1P SCAMGE WKH&DP ERADQ* HORACGH'

0 CK-DUWVFT 48 #" 5-

XQGHIWEQGKRZ 86 LQYROYHP HQAQWHO LHEDP : DULQRP HSWH&DP ERADQ* HORALGH
DQDO] HKRZ D&DP ERADQ JILOH SHIHOAHG\WHS 6 ERP ELQJ GXUQ) WHO LHAQDP : DU DQGKRZ
WP SCPMG KHUQHLQ &CP ERAD

LGHOW\ WHZ D, VIQMQDOFRQ QFW&EIVIO DU DQGH WLODOFRQI QAW (HAQDP : DU FUDMG
FRQAVRQVWDADTRZ HG I RUMHUMAR DJIHQRAGDOHILP HIQ&DP ERAD

XQGHIMEQGKRZ WH. KP HU5 RXJH U-DULDQI HG WOGAMRQDO DP L XQWVR ERWHYHWHDLP VR
WHFRP P XQMALHILP H

DQDO] HKRZ D&DP ERADQ JILOH SHIHAHG WHGHWMXPARQR! 1TP LO @HLQ&DP ERAD

GHMP LOHWHZ D VWDA HORAGDOHILP HVGHVAR. P RIHWDQ @YHY

DQDO] HWHVRAHBOARQEWRQY WDAHFRXUDI HG YLRBIOAH FUP LODOW DQG EHAD, DO
XVHVXULYRUMMAP RQ\ VRLGHQW\ KRZ FRP P XQ\WASUCASBN GHMR HGWHIDEUF R

&DP ERGDQ VRAHN DG WUDHG QHLIKERW DI DLOWNHDRK RAHU
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